V1.1	PERFORMANCE SCALAR QUERY FORM	[image: ]
[bookmark: _GoBack]Section 2: Event Details
Event Date: _______________________________________	SEM Query Number (if applicable): ___________________
Relevant Reserve Services:	 POR / SOR / TOR1 / TOR2
Relevant Ramping Services1:	RRS / RRD / RM1 / RM3 / RM8

Section 1: Service Provider Details
Service Provider Name: ______________________________		Contact Person Name: ______________________
Providing Unit Name: _______________________________		Contact Number: __________________________
Providing Unit ID: ___________________________________		Email: ___________________________________


1Ramping service performance assessment queries will be referred to SEMO by the TSO. An additional query form will be provided by SEMO in this instancePlease submit Performance Scalar Queries to: 
Eirgrid: Generator_testing@eirgrid.com
SONI: performancemonitor@soni.ltd.co.uk










Section 6: EirGrid / SONI Personnel only
Date Received: ____________________________		Recipient: ______________________________________ Query ID Number: __________________________		Accepted: (Yes / No)	









Section 5: Signature
Authorised Representative (on behalf of participant): ____________________________________________		
Date: ______________________________________










Section 4: Supporting Documentation3
Please include supporting documentation to support the query.
_________________________________________________________________________________________________________________________________________________________________________________________________________
Note: All supporting data should be contained in a zip folder with the form when emailing.










Section 3: Descriptive Overview of Query2
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________









2Typical performance scalar queries that will be considered consist of queries in relation to:
· Errors in the Performance Assessment in line with DS3 Protocol definitions;
· Error in Event data provided by EirGrid/SONI where higher accuracy data is available to support the claim;
· Incorrect reserve / ramping declarations;
· Under-frequency Events in which unusual system conditions arise (pre or during the event) which the TSO deem makes the Event not applicable for assessment. This is not proposed to be invoked often but may occur occasionally. 
Typical performance scalar queries that will not be considered:
· Failures which are assessed in line with the current Performance assessment methodologies outlined in the DS3 Protocol document;
· Queries in relation to Events which occurred greater than 12 months prior to the query being raised.
· Queries in relation to accuracy of data where no supporting information is provided to support the claim.
3Supporting documentation will improve the probability of a successful query. Examples of this have been higher resolution data recorded on site and a screenshot of EDIL declarations.
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